FELISTAS V. CHARUKA

Software Engineer - IT Systems & Support - Full-Stack Web
+263 78 276 5744 | felistasO3charuka@gmail.com
linkedin.com/in/felistas-charuka | github.com/starpearl03 | felistascharuka.dev

SUMMARY

Computer Science graduate from the University of Zimbabwe with hands-on experience on both sides of IT: building and
deploying web applications, and supporting the people and systems that depend on them. Enjoys taking a project from first
commit to a live deployment, learning from the team around her, and leaving systems better documented than she found
them. Looking to grow as a software engineer on a team that builds products people rely on.

EXPERIENCE

Glow Petroleum | IT & Software Intern - fuel & energy Harare | Aug 2024 —Aug 2025

¢ Owned an internal staff portal end to end (Next.js, TypeScript, MongoDB): gathered requirements from department
heads, designed the data model, built role-based access control (RBAC) so each team sees only its own data, and shipped
it to staff.

¢ Set up deployment for the portal: front end on Vercel with a preview build for every pull request, and a Python (FastAPI)
REST APl on Render with automatic deploys from GitHub and environment-based configuration.

¢ Rebuilt and maintained the company website and WordPress blog, tidying the page structure and mobile layout and
taking over updates, backups and uptime.

¢ Moved the company to Microsoft 365: migrated staff files to cloud backup, set up accounts and permissions, and walked
colleagues through the new way of sharing documents.

¢ Looked after the network and security: configured firewalls, deployed an intelligent CCTV system, and set up Starlink
connectivity and web-managed printers.

¢ Handled first and second line support, from BitLocker recovery, missing drivers and hard resets to hardware repair, and
wrote up recurring fixes so the next one took minutes, not hours.
Melsoft | Software Developer Intern - systems & software development Harare | Jun 2024 - Aug 2024

¢ Built modules for a school management system in PHP (Laravel, Codelgniter) and MySQL, covering student records, fee
payments and reports, from database schema through to the screens staff use every day.

¢ Wrote Java and Python scripts to clean, validate and import legacy school data, and worked in Git with code reviews
before each release to the client.

* Deployed Sage servers and workstations for client businesses, configured SQL Server networking, and managed Sage and
QuickBooks licensing and renewals.

¢ Supported client environments: Windows setup, endpoint antivirus, Microsoft installation and activation, network
troubleshooting and regular IT health checks.

SELECTED PROJECTS

¢ Intelligent Criminal Identification & Crime Analysis (Python, OpenCV) — Final-year Al project that matches faces from
CCTV footage against a watch list, sends community safety alerts and maps crime patterns over time.

¢ Farmers Platform (lonic, Laravel, MySQL) — Web and mobile app that connects farmers with buyers and shares market
prices and farming advice.

¢ Full-stack web apps (PHP, Java, MySQL) — Online Bank Marketplace, Port Management System and Online Bookstore, each
with user accounts, admin dashboards and payment or booking flows.

SKILLS

Languages: Java, PHP, Python, TypeScript, JavaScript, SQL, C, HTML / CSS

Frameworks: Next.js, React, Laravel, Codelgniter, FastAPI, lonic, Bootstrap, WordPress, REST APIs

Data & Deployment: MySQL, SQL Server, MongoDB | Git, GitHub, Vercel, Render, CI/CD

Systems & Support: Windows, Linux (Ubuntu), Microsoft 365, networking (Cisco, Huawei eNSP), firewalls, VirtualBox, Sage,
QuickBooks

EDUCATION & CERTIFICATIONS

B.Sc. Honours, Computer Science — University of Zimbabwe - Upper Second Class (2:1) - Al research focus 2026
Certifications — Huawei ICT (eHuawei), Scrum Fundamentals, Statistics (Alison)
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